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(Web Site: www.iimkashipur.ac.in)  

 
TENDER DOCUMENT 

 
NIT FOR CAFETERIA SERVICES AT IIM KASHIPUR 

 
NOTICE INVITING TENDER (NIT) NO. 

IIMKASHPUR/PUR DEPTT /NIT/ 01/ 2026-27 DATED 13.05.2026 
 
1. Bids in sealed cover two-bid system are invited for a rate contract from reputed, 
experienced and financially sound parties for Cafeteria Services at IIM Kashipur. Please super 
scribe the outer cover of the sealed bid as “CAFETERIA SERVICES AT IIM KASHIPUR”, NIT/01 
dated 13.05.2026, to avoid the Bid being declared invalid. Bids not super-scribed with the details 
mentioned above may be declared invalid.  
2. The address, contact numbers, date of issue of the quotation document, last date of 
submission of bids, date and time of opening of bids for sending Bids or seeking clarifications 
regarding this NIT are given below –   

 
a. Bids/queries to be addressed to: SAO (PURCHASE)  
 

b. Postal address for sending the Bids:   
SAO (PURCHASE), 
INDIAN INSTITUTE OF MANAGEMENT, KASHIPUR    
KUNDESHWARI, KASHIPUR, DIST. UDHAM SINGH NAGAR,   
UTTARAKHAND (INDIA) PIN – 244713   
Website: www.iimkashipur.ac.in   

 
c. Name/Designation of the contact personnel: SAO (PURCHASE) 
 
d. Telephone numbers of the contact personnel:91-7088270882,7900444090 / 301, 337  
 
e. e-mail ids of contact personnel: purchase@iimkashipur.ac.in 
 
f.  Last date and time of submission of Bid: 04.06.2026 at 1100 hrs.  Any changes of the 
schedule will be notified on the Institute’s website.      
 
g. Date and time of opening of Bid:  04.06.2026 at 1130 hrs onwards. Any changes of the 
schedule will be notified on the Institute’s website. If the date is a holiday, the next working 
day will be the opening date of the tender.  
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3. Cost of Bid Document/Tender Fee:   NIL. Bidders can download the bid document from 
the website of IIM Kashipur. Please keep visiting our website for any corrigendum/amendments 
and submit the bid document accordingly.  
 
4. Estimated Volume of Business The yearly total estimated business volume is 
approximately Rs. 2,00,00,000/- (Rupees Two Crore approximately). 
 

3. Earnest Money Deposit:  26,000/- 
 
4. Security Deposit: Rs. 1 Lakh 
 
5. Manner of depositing the Bids: Sealed Bids should be either dropped in the Tender Box 
placed at the Main Gate of IIM Kashipur or should be sent by registered post/courier at the 
address given above to reach by the due date and time. Late tenders will not be considered. No 
responsibility will be taken for postal/courier delay or non-delivery/non-receipt of Bid 
documents. Bids sent by FAX or e-mail will not be considered. 
 
6. The NIT may be signed on all the pages by the bidder. Buyer also reserves the right to 
withdraw the NIT, should it become necessary at any stage to withdraw the NIT.  
 
7. The Bidders may depute their representatives, duly authorized in writing, to attend the 
opening of Bids on the due date and time. This event will not be postponed due to the non-
attendance of your representative.   
 
8. Forwarding of Bids – Bids should be forwarded by Bidders in a sealed envelope by duly 
superscribed as stipulated above.  The Bid should contain a copy of the NIT document duly 
signed and may be stamped on each page along with a demand draft of EMD as specified above 
and all the documentary proofs to establish eligibility and their potential of professional 
readiness for the services.   
 
9. Clarification regarding contents of the NIT: A prospective bidder who requires 
clarification regarding the contents of the bidding documents shall notify to the Buyer in writing 
or telephonically about the clarifications sought not later than two days prior to the date of 
opening of the Bids.   
 

10. Modification and Withdrawal of Bids: A bidder may modify or withdraw his bid after 
submission, provided that the written notice of modification or withdrawal is received by the 
Buyer prior to the deadline prescribed for submission of bids. A withdrawal notice should on a 
signed confirmation copy to be sent by post and such signed confirmation should reach the 
purchaser not later than the deadline for submission of bids. No bid shall be modified after the 
deadline for submission of bids. No bid may be withdrawn in the interval between the deadline 
for submission of bids and the expiration of the period of bid validity specified. Withdrawal of a 
bid during this period will result in the Bidder’s forfeiture of bid security.   
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11. Rejection of Bids: Canvassing by the Bidder in any form, unsolicited letter and post-
tender correction may invoke summary rejection with forfeiture of EMD. Conditional tenders will 
be rejected.   
 
12. Validity of Bids: The Bids should remain valid till 90 days from the last date of 
submission of the Bids.  
 

13. SCOPE OF WORK: 
 

(a) The period of the contract shall be initially for three years, which may be extended 
annually on satisfactory performance of the vendor and on mutual consent of both 
parties. Proposed date of commencement of the Work/Contract: 01st Jul 2026. 
 

(b) The Contractor shall fulfill all the obligations arising under the contract and shall not 
enter into a sub-contract with other party/parties. He shall have no right to tenancy, 
demise or any interest whatsoever in respect of said premises.  

 
(c) The Contractor shall supply quality foodstuffs, beverages and other refreshments to the 

satisfaction of the Institute. The Institute has the right to inspect the materials used by 
the Contractor periodically and impound any items, the quality of which is found 
substandard. The Institute is also entitled to insist on branded materials to be used for 
the preparation of food/beverages. Only fresh items like vegetables etc., shall be used.  

 
(d) All items of food, raw materials for food purchased will have to conform to the 

standards prescribed under the Prevention of Food Adulteration Act, and/or any other 
Act applicable and as far as possible shall have the standards/branded bearing the 
mark "Agmark", ISI ,  FSSAI as applicable.  

 
(e) The Contractor shall use the Electrical cooking range and other similar equipment of its 

own. LPG is not to be used in an academic area. The Contractor shall arrange all items 
such as a refrigerator, cutlery, crockery, utensils and other equipment to be installed in 
the kitchen and other requirements for running the Canteen.  The contractor will take all 
necessary precautions towards safety as per government guidelines and fire hazards.  
 

(f) The rate list and menu as approved by the Institute should be displayed clearly. Any 
change in the rate list or item should be duly approved by the Institute authority. Items 
mentioned in the approved rate list are only to be kept in the canteen. No special item to 
be prepared and supplied by the contractor. The menu as per Appendix II. All packed 
items are not sold above MRP.    
 

(g) Surprise visits to the canteen will be made by the Institute’s officials from time to time 
to inspect the canteen premises to check the quality of food, services and cleanliness 
of the canteen. The contractors must cooperate for all such inspections. If required, 
feedback from the users could be obtained anytime.  
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(h) The Canteen will function from 09:00 am to 12:00 am and may change as per the 

requirements of the institute. Timings could be flexible but with prior permission from 
the Institute authority. Canteen shall be kept open on all the days during the period 
when the Classes, training courses or seminars etc., are conducted by the Institute and 
on such other days as may be indicated by the Institute. 

 
(i) The contractor shall maintain all the items, including equipment, utensils, cooking area 

and surroundings in proper and hygienic conditions. The Contractor shall store 
foodstuffs, drinking water and other articles in a hygienic condition. The contractor shall 
also maintain a list of kitchen equipment, utensils and other appliances installed in the 
canteen at his own cost and shall produce such list to the institute whenever required. 
The contractor shall store the foodstuffs, drinking water and other articles in a hygienic 
condition as per food and safety norms. 

 
(j) The Contractor shall arrange proper bins for throwing refuse/waste from the canteen 

and arrange at his own cost for regular, prompt and proper removal of such refuse from 
the Institute, every day. The good quality and adequate size of bins to be placed at 
appropriate place(s) at cafeteria as notified by the estate department of the institute. 

 
(k) The contractor and his staff deployed shall adhere to the institute’s discipline norms 

and in no case shall disturb the working of the institute and follow the instructions 
issued from time to time in this connection.  

 
(l) Requisite staff of the canteen contractor will be allowed to stay in the canteen after 

working hours (under special circumstances) only with prior permission from the 
administration of the Institute, and no unauthorized person shall be allowed to stay in 
the canteen. 

 
(m) The Contractor shall employ at his own expenses efficient and experienced persons for 

supervision and working of the Canteen and an adequate number of helpers/stewards. 
The Contractor shall ensure that such servants employed by him shall be free from 
diseases, clean, courteous and neatly dressed.  
 

(n) The contractor shall have no right to sublease the contract or entrust the work to anyone 
else without the written permission of the Institute.  
 

(o) The contractor shall strictly adhere to:  
(i) Child Labor Abolition Act  
(ii) Essential Commodities Act 
(iii) Food and Beverages Act 
(iv) State Guest Contract Act or any other Act as applicable from time to time 
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(p) The possession of the premises will always be that of IIM Kashipur even when the 
premises are in the use of the contractor. 
 

(q) No employee/student/outsiders will be allowed to smoke or consume alcohol/ banned 
or abused drugs in the canteen. The contractor shall not keep or sell any tobacco 
products or health hazard articles.  

 
(r) The said premises shall not be utilized for any purpose other than for the purpose of 

running the Canteen. The Contractor shall not make or permit to be made without the 
prior permission in writing of the Institute, any structural alterations or additions of any 
kind, either temporarily or permanently to the said premises.  
 

(s) The contractor is required to pay the electricity and allied charges per month as per the 
norms of the institute. The rent as finalised will be paid by the contractor before 10th day 
of every month. The delay in payment of the same will invite a penalty of Rs. 100/- 
(Rupees One Hundred only) per day. 
 

(t) The Institute reserves the right to terminate the contract at any time after getting a 
recommendation of an independently appointed committee against any serious 
complaint(s) regarding the performance/maintenance of the canteen. The committee 
shall consist of at least one student and a non-teaching staff representative of an 
adequate level as a member and the decision taken by the competent authority on the 
recommendation of the committee in this regard shall be final. 
 

(u) The contractor shall be responsible for the recovery of dues, if any, towards any 
person/student of the Institute. It is advised not to encourage the credit system. Steps 
should be taken to promote digital transactions as per the government orders. 

 
(v) Payment for the rent will be made monthly after submission of bills in duplicate for the 

month.  
 

(w) The contract can be terminated either by the Institute or the Contractor by giving a 
minimum of three months' notice. In case the contractor violates the terms & conditions 
of the contract, his contract would be cancelled without any notice. 

 
(x) The price of the food articles may be revised after one year as per the prevailing market 

rate.  
 
15. All allotments shall be made only on a higher rent basis. However, before the occupation 
of the shops, the allottee, after getting the allotment letter, the allottee shall have to submit the 
following: 

 
(i)  Performance Guarantee as prescribed is to be deposited in advance before 
occupation. It will be refunded on successful completion of the tenure of the contract. 
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(ii)  Execute a lease agreement in the prescribed Performa on stamped paper worth  
Rs. 100/-. Self-Police verification and the police verification of the employees are to be 
submitted at the earliest to the institute. 
(iii) All formalities in respect of allotment of shop, like signing inventory of fixtures 
(electrical and civil), etc., shall be completed by the allottee within 30 working days or as 
time prescribed for allotment. 

 
16. ARBITRATION:  Except as otherwise provided elsewhere the contract, if any dispute, 
difference, question or disagreement or matter whatsoever, shall, before/after completion or 
abandonment of work or during extended period, hereafter arises between the parties, as to the 
meaning, operation or effect of the contract or out of or relating to the contract or breach thereof, 
shall be referred to a Sole Arbitrator to be appointed by mutual understanding of both the parties. 
If the arbitrator to whom the matter is originally referred dies or refuses to act or 
resigns/withdraws for any reason from the position of arbitration, it shall be lawful for the IIM 
Kashipur to appoint another person to act as Arbitrator in the manner aforesaid. Such person 
shall be entitled to proceed with reference from the stage at which his predecessor left it, if both 
the parties’ consent to this effect, failing which the Arbitrator shall be entitled to proceed denovo. 
It is a term of the contract that the party invoking arbitration shall specify all disputes to be 
referred to Arbitrator at the time of invocation of arbitration under this clause. It is also term of 
the contract that the cost of arbitration shall be borne by the parties themselves. The venue of 
arbitration shall invariably be at Kashipur. Subject as aforesaid the provisions of the Arbitration 
and conciliation Act 1996 and any statutory modifications or re-enactment thereof or rules made 
there under and for the time being in force shall apply to the arbitration proceedings under this 
clause. If any dispute arising out of this agreement shall be subject to the exclusive jurisdiction of 
the Kashipur. 
 
17. Termination of Contract: - IIM Kashipur shall at any time be entitled to determine and 
terminate the contract for any reason, including unsatisfactory performance or violation of the 
terms and conditions of the Agreement and/or any contract whatsoever. A notice in writing from 
IIM Kashipur to the Company/ Agency shall be served, giving 30 (thirty) days’ time for such 
termination and vacation of the premises, without assigning any reasons thereof. In the event of 
any breach, delay or unsatisfactory performance on the part of the Agency, IIM Kashipur may, 
without prejudice to its other rights, claims, entitlements etc., terminate this Agreement if such 
breach, delay or performance is not cured by the Consultant within 15 days from the date of 
receipt of notice. 
 
18. No joint venture: Nothing contained in this Agreement shall be deemed or construed as 
creating a joint venture or partnership between the Institute and Agency. Neither Party shall have 
the power to control the activities and operation of the other Party or bind the other Party, and 
their status is and at all times will continue to be that of independent entities with respect to 
each other. 
 
19. Governing Law: This Agreement shall be construed and enforced in accordance with the 
law governing such matters in India. 
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21. Evaluation Criteria - The broad guidelines for evaluation of Bids will be as follows: 
 

a) Mandatory FSSAI License: In compliance with the Food Safety and Standards Act, 
2006, it is proposed to mandatorily require a valid FSSAI License for all bidders. This 
applies to all food business operators, including those operating in industrial, 
school, college, and institutional canteens, to ensure food safety and regulatory 
compliance. 

 
b) Broadened Past Experience criteria: The work executed for Central/State 

Government and PSUs, and also for Private Firms and Major Industrial Campuses. 
 
c) Annual Menu Computation: The menu will be computed on an annual basis to 

ensure uniformity in pricing, better financial planning, and operational clarity for 
both the Institute and the service provider. 

 
d) The Contractor should have legal status, whether a registered Partnership Firm or a 

Company registered under the Companies Act, having a legal entity with all 
statutory licenses/registrations required for carrying out catering activities, 
including registrations for tax liabilities such as GST, Income Tax, and other 
statutory compliances. Copies of GST and other licenses/registrations are to be 
attached to the NIT. 

 
(e) The average annual turnover of the firm for the last three financial years should be 

greater than or equal to Rs. 1,00,00,000/- (Rupees One Crore only). Bidders are 
mandatorily required to furnish relevant documentary evidence in support of their 
financial soundness as part of the bid submission.  

 
(f) The bidder must have at least three (03) years’ experience in providing similar types 

of catering services and should have executed at least one similar service during the 
last three years to any Central/State Government / PSU / Private Firm / Major 
Industrial Campus. Documentary proof indicating the nature and duration of 
services rendered shall be furnished.  

 
(g) There should be no criminal case pending with the police against the 

Proprietor/Firm/Partner(s)/Company, and the firm should not be blacklisted by any 
Central/State Government, PSU, or any other institution. A self-declaration to this 
effect, as incorporated in the bid, shall be deemed sufficient – Annexure D. 

 
(h) Monthly rent will be Rs. 35,000/- (Rs. Thirty-Five Only) inclusive of taxes and will be 

increased by 5% annually, excluding the electricity bill. The tender may be awarded 
to the party that will quote the highest rent, and the rates of the items should be as 
per the attached menu rates. 
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(j) The canteen run timing will be 9 AM to 12 AM. 
 
(k) The menu items and their pricing will be reviewed and negotiable annually (if 

required). 
 
(l) Initially, the agreement will be valid for three (03) years and may be extended further 

up to two (02) years on the same terms and conditions, subject to a satisfactory 
service report. 

 
(m) Only those Bids will be evaluated which are found to be fulfilling all the eligibility and 

qualifying requirements of the NIT. The Bids forwarded by the Bidders will be 
evaluated with reference to the eligibility characteristics of the NIT. The compliance 
of Bids shall be determined based on the parameters specified in the NIT and the 
financial evaluation in total.  

 
(n) The successful Bidder will be decided upon the highest rent quoted by the 

particular Bidder as per the Format on Annexure - I. 
 
(o) All the rates/rent quoted should be inclusive of all taxes.  
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Date:        Signature & Seal of the Applicant /Firm 
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Annexure - I 
Financial Bid 

 
 
 

APPLICATION FORM FOR CAFETERIA SERVICES, IIM KASHIPUR 
 

1. Name of the Firm/ Proprietor: _____________________________ 
2. Full Name of Applicant :__________________________________ 
3. Address & Contact No:___________________________________ 
__________________________________________________________ 
4. Bid/Quoted Rent (Per month) for Cafeteria: Rs.___________________________ 
 (In words:___________________________________________________________) 
5. I, the undersigned Shri/Smt. ______________________________________________ 
of age @ ________ Resident of_____________________________________________ 
certify that I/We, before signing this bid document, have read and fully understood all the terms 
and conditions and instructions contained therein and undertake myself/ourselves abide by the 
said terms and conditions of the NIT. I hereby submit my unconditional quote. 
* Bidders may visit the cafeteria location at IIM Kashipur before quoting the rent of the prescribed 
shop.  
 
** All the enclosures to be enclosed along with this Annexure. 

(a) Copy of Aadhar Card 
(b) Copy of PAN Card 
(c) Copy of GST (if available) 
(d) Demand Draft of EMD  
(e) Turnover certificate 
(f) Experience  
(g) FSSAI certificate 
(h) Signed NIT 
(i) Other licence 
(j) Other Documents 

 
 
 
 
 
 

Date:        Signature & Seal of the Applicant /Firm 
          Telephone No. 

 
  

Affix your 

recent 

coloured 

paasport size 

photo 
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Annexure – II 
Menu and Rate list 

 
 

Sl. 
No. 

Name of Item Qty. 
Rates to be quoted 

(inclusive of GST) Rs. 
Maximum Rate 

(incl. of GST) Rs. 
1 Super tea (1 cup)  Each  ₹10   
2 Black Tea (1 cup)  Each  ₹10   
3 Black Coffee (1 cup)  Each  ₹10   
4 Coffee (1 cup)  Each  ₹20   
5 Hot Milk (1 cup)  Each  ₹20   
6 Lemon Tea (1 cup)  Each  ₹20   
7 Cold Coffee (250 ml)  Each  ₹50   
8 Lassi/Flavored (250 ml)  Each  ₹55   
9 Jal Jeera Plain/Soda (250 ml)  Each  ₹20/₹30   

10 Fresh lime (250 ml)  Each  ₹40   
11 Colddrinks  Each  ON MRP   
12 Butterscotch Shake (250 ml)  Each  ₹70   
13 Strawberry Shake (250 ml)  Each  ₹70   
14 Blueberry Shake (250 ml)  Each  ₹70   
15 Oreo Shake (250 ml)  Each  ₹80   
16 KitKat Shake (250 ml)  Each ₹80   
17 Pineapple Juice (250 ml)  Each  ₹50   
18 Mausambi Juice (250 ml)  Each  ₹50   
19 Pomegranate Juice (250 ml)  Each  ₹50   
20 ABC Juice (250 ml)  Each  ₹50   
21 Mix Fruit Juice (250 ml)  Each  ₹50   
22 Aloo Patties Each  ₹20   
23 Corn Patties Each  ₹25   
24 Paneer Patties Each  ₹30   
25 Cheese Onion Patties Each  ₹40   
26 Loaded Cheese Corn Patties Each  ₹50   
27 Veg Kathi Rolls Each ₹70   
28 Non Veg Kathi Rolls Each ₹90   
29 Omelette (1 pc.) Each  ₹50   
30 Masala Omelette (1 pc.) Each  ₹55   
31 Bread Omelette (1 pc.) Each  ₹60   
32 Sunny Side Up (1 pc.) Each ₹50   
33 Cheese Omelette (1 pc.) Each  ₹80   
34 Plain Parantha (1 pc.) Each  ₹20   
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35 Lachcha Parantha (1 pc.) Each  ₹30   
36 Aloo Parantha (1 pc.) Each  ₹50   
37 Pyaaz Parantha (1 pc.) Each  ₹50   
38 Aloo Pyaaz Parantha (1 pc.) Each  ₹50   
39 Gobhi Parantha (1 pc.) Each  ₹60   
40 Mix Veg Parantha (1 pc.) Each  ₹50   
41 Aloo Cheese Parantha (1 pc.) Each  ₹60   
42 Paneer Parantha (1 pc.) Each  ₹75   
43 Anda Parantha (1 pc.) Each  ₹60   
44 Chicken Parantha (1 pc.) Each  ₹80   
45 Bread Butter (1 pc.) Each  ₹20   
46 Veg Sandwich (1 pc.) Each  ₹50   
47 Cheese Sandwich (1 pc.) Each  ₹60   
48 Egg Sandwich (1 pc.) Each  ₹60   
49 Chicken Sandwich (1 pc.) Each  ₹90   
50 Grilled Veg Sandwich (1 pc.) Each  ₹60   
51 Grilled Chicken Sandwich (1 pc.) Each  ₹100   
52 Veg Nuggets Each  ₹80   
53 Chicken Nuggets Each  ₹110   
54 Chicken Popcorn Each  ₹120   
55 French Fries Each  ₹40   
56 Sweet Corn Each  ₹40   
57 Plain Maggi Each  ₹30   
58 Masala Maggi Each  ₹35   
59 Veggie Maggi Each  ₹40   
60 Butter Maggi Each  ₹35   
61 Cheese Maggi Each  ₹45   
62 Egg Maggi Each  ₹50   
63 Chicken Maggi Each  ₹70   
64 Mini Pizza Veg/Paneer Each  ₹100   
65 Mini Pizza Chicken Each  ₹120   
66 Regular Pizza Veg/Paneer Each  ₹180   
67 Regular Pizza Chicken Each  ₹200   
68 Veg Burger Each  ₹50   
69 Chicken Burger Each  ₹70   
70 Veg Red Sauce Pasta Each  ₹120   
71 Veg White Sauce Pasta Each  ₹120   
72 Veg Mix Sauce Pasta Each  ₹120   
73 Non-Veg Red Sauce Pasta Each  ₹160   
74 Non-Veg White Sauce Pasta Each  ₹160   
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75 Non-Veg Mix Sauce Pasta Each  ₹160   
76 Jeera Aloo Each  ₹140   
77 Mix Veg Each  ₹170   
78 Paneer Bhurji Each  ₹220   
79 Kadhai Paneer Each  ₹250   
80 Shahi Paneer Each  ₹250   
81 Paneer Butter Masala Each  ₹270   
82 Paneer Do Pyaza Each  ₹250   
83 Egg Curry Each  ₹140   
84 Egg Bhurji Each  ₹120   
85 Butter Chicken Each  ₹250/₹400   
86 Chicken Masala Each  ₹250/₹400   
87 Shahi Chicken Each  ₹250/₹400   
88 Chicken Do Pyaza Each  ₹260/₹400   
89 Kadhai Chicken Each  ₹250/₹400   

 
Note: Any additional food/beverages are to be kept in the cafeteria after due approval of the 
administrative authorities of the institute. The revision of prices shall be done after one year, with 
due approval of the competent authority of the institute. 
 
 
 
Date:       Signature & Seal of the Applicant / Firm 


